
Coles-Moultrie Electric Cooperative

Guiding Principles
Based on the cooperative business model

•  �Voluntary and Open Membership
•  �Democratic Member Control
•  �Member Economic Participation
•  �Autonomy and Independence
•  �Education, Training and Information
•  �Cooperation Among Cooperatives
•  �Concern for Community

General Inquiries
Email: info@cmec.coop

Website: www.cmec.coop

Follow us: www.facebook.com/
Coles-Moultrie-Electric-Cooperative

104 Dewitt Avenue East
P.O. Box 709
Mattoon, IL 61938
Telephone: 217-235-0341
Toll-Free: 1-888-661-CMEC (2632)
Fax: 217-234-8342
www.cmec.coop

Know what’s below.
Call or click before you dig.

illinois1call.com

Reporting Outages
888-661-2632

 

Member 
                       I N F O R M A T I O N
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Services
•  Area Lights
• Scholarships
• On-Line Bill Pay
• Capital Credits
• Budget Billing
• Rebates
• Co-op

Connections Card
• Auto Pay
• Touchstone Energy Savings
• Community Safety
• Energy & Efficiency Resources
• Illinois Country Living Magazine

24 Hour Outage #: 888-661-2632

Serving  
you �for over  

80 years

Cooperative
•  �34 employees 
•  ��Founded in 1938
•  1991 miles of line 
•  �4.83 members per mile of line
•  �Serving Coles, Moultrie, Douglas, Shelby, 

Edgar, Cumberland, Piatt and Clark counties
•  �US Congressional Districts: 13, 15
•  ��Illinois State Senate Districts: 51, 55
•  ��Illinois House Districts: 101, 102, 110



For both Apple  
or Android  
phones log into  
www.cmec.coop

Download SmartHub
1.	� Download the free mobile app for your Apple  

or Android device by searching for “SmartHub” 
in your app store.

2. 	�Select the “By Name” button in the lower right 
section of the screen.

3. 	�Type in “Coles-Moultrie Electric Cooperative” 
and click on the “Search” button, and select 
“Coles-Moultrie Electric Cooperative.”

4. 	�Make sure that “Coles-Moultrie Electric 
Cooperative” appears on the next screen  
and select “Confirm.”

5. 	�Enter your user name and password.  
Then, select the “Login” button.

Report your outage
1. 	� Click on the “Contact Us” icon.
2.	 Click on “Report an Outage.”
3. 	�Confirm that the address listed is correct  

for the outage location, and type a  
comment (optional). Then select  
the “Report Outage” button.

MANAGE YOUR 
CMEC ACCOUNT 
with SmartHub

Mission
We started, like most Illinois electric 
cooperatives, over 80 years ago to provide 
electricity to farms and homes. A lot has 
changed, but our mission is still the same: 
•  �We provide safe reliable affordable power  

to our member-owners
•  �We are governed by a seven-member Board 

of Directors and hold elections each year
•  �We are guided by the seven cooperative 

principles
•  �We are owned by those we serve

Coles-Moultrie Electric Cooperative

Serving  
you �for over  

80 years

Board of Directors

District #1
Bill Voyles

Vice Chairman
District #2
Mike Love

District #3
Kent Metzger

Chairman 
District #4

Colt Roderick

District #5
Andrew Fearn  

Secretary
District #6

Tom Sherman
Treasurer

District #7
Jeffery Hudson




